YcAOBM 3a MPOAOAXKEHA FrapaHuMja

AOroBopHM yCAOBH — 3-TOAMLLHA AOTIOAHMTEAHA rapaHumja oo BOSCH Bo pamku Ha TipoAaxHaTa Kammama co
HacAoB ,,Bosch Bu moaapyBa: 5 6e3rpMxHu roAMHK.”, Koja ke Tpae oA 1 jaHyapu Ao 31 mapT 2021 roamHa.
TTpoaaXHaTa KaMmaka Ce OAHECYBa Ha CAEAHWUTE KaTeropuu Ha amapaTu oA Bosch: malmHm 3a cywiene
AAMLLTA, MALLMHU 32 TTIEPEHE U CYLLEeHE aAULUITA.

ApyLITBO Koja ja U3paBa rapaHuujara:
BSH Hisni aparati d.o.o. Nazarje
Savinjska cesta 30, 3331 Nazarje
Penybauka CaoBeHuja

CAEAHUTE YCAOBM KOM TO OTMLUYBAaT AEAOKPYroT M YCAOBWUTE 3a TIPOAOAXKEHATA rapaHuuja He ru 3aceraart
CTaTyTapHUTE rapaHTHU O6BpCKM Ha TPOAABAUOT COrAACHO CO KyTTOTIPOAKHWOT AOrOBOP CKAYUEH CO KpPajHUMOT
KAUEHT.

1. AenoKpyr Ha AOrOBOPHHU YCAOBHU

1.1. Bo TEKOT Ha TIPOAOAXEHWOT rapaHTeH TIEPUOA, AOTOBOPHUTE CEPBUCHMU TexHWuapu oA BSH Hisni aparati
d.o.o. Nazarje, Savinjska cesta 30, 3331 Nazarje, Penybarka CaoBeHWja (BO MMOHATaMOLWIHUOT TekcT ,,BOSCH")
6ecrAaTHO Ke v ToTipaBaT AOKaXXaHWTe MaTepujaAHU W/MAK TIPOU3BOACTBEHM AEDEKTH Ha armapaToT YKaXaHu Ha
rapaHTHUOT cepTUdMkaT AOkOAKY BOSCH 6uae M3BecTeH BO HajkpaTKO BO3MOXHO BPEME OTKAKO MCTUTE
AedbekTn Ke BUAAT OTKPUEHM BO TEKOT Ha TTEPUOAOT Ha BaXKeHe Ha TIPOAOAXEHATA FrapaHumja.

1.2. MapaHTHMOT CEPBUC CE M3BPLLYBA CO TTOTIPaBKa BO TEKOT HA rapaHTHUOT TIEPUOA, OAHOCHO CO TIOTIPaBKa UAU
3aMeHa Ha AEAOBM Ha AUcKpeuMja Ha BOSCH. AOKOAKY OApeA€eHa MOTIpaBKa Ce AOKAXE KakO HEUM3BOAAWMBA UAKU
€KOHOMCKM HeucrinaTAmBa, BOSCH ke oAAyuM AaAM anapatoT ke buae 3aMeHeT HaMeCTo TTOTIPABEH BO PaMKK Ha
rapaHTHUOT TIEPUOA. 3aMEHETHUTE AEAOBU, KaKo U 3aMeHeTHUTe amapaTu, ke buaat Bo corctBeHoCT Ha BOSCH.

1.3. FapaHTHUOT CepBHC BKAYUYBa, COFAACHO UAeH 1.4., BpeMeTo Ha paboTere, MPUCTUTHYBake U 3aMUHYBaHE,
MaTepUjanoT 3a 3aMeHa W TIPOM3BOAMTE 3a UWCTEHE, KakO M COBET OA CEPBWUCHUOT TEXHMUap BO OAHOC Ha
BO3HEMWPEHOCTH HA KAMEHTOT U yIpaByBaHse.

1.4. AOKOAKY OTCTpaHyBareTO Ha AedEeKTOT He crmara BO paMKM Ha AEAOKPYroT Ha rapaHuujata M TOCTOM
BO3MOXHOCT CO MCTOTO KAMEHTOT Aa OMA 3armo3HaeH, BO TOj CAyuyaj CMTe HacTaHaTW TPOLLOLM BO TEKOT Ha
mpoBepkaTta, 0cobeHo TpoLlouuTe 3a CEPBUCHU TIOCETU, K& OMAAT HAmAATEHW, OCBEH AOKOAKY KAMEHTOT Hé
AOKaXe AEKa He TTOCTOM BO3MOXHOCT Aa OWMA 3amo3HaeH Co MCTOTO U AeKka rapaHTHOTo bHapare ke buae
HEBAAMAHO 3eMaAjK1 MM TIPEABHA OKOAHOCTUTE.

1.5. TIpoAOAXeHaTa rapaHumja ce TPMMeHyBa eAMHCTBEHO 3a armapaToT KOj € yKaXaH Ha CepTU(UKATOT U He
MOXe Aa Ce TpeHece Bp3 Apyr amapart.

1.6. TIpopoAXKeHaTa rapaHuMja eAMHCTBEHO € BaAMAHA BO paMkW Ha Teputopujata Ha Pemybanka CeBepHa
MakeAOHHWja, 3a TTPOU3BOAM KYTIEHU OA CTpaHa Ha moTpollyBauu (busnuku Avua) Bo CeBepHa MakeaoHMja, OA
TIpaBHU AMUA perucTpupaHu Bo CeBepHa MakeAoOHHja.

1.7. CepBUCHUTE YCAYIM COTAACHO CO TIPOAOAXEHATA rapaHUMja MoxaT Aa ce mobapaart mo mpeTcTaByBakbe Ha
BaAMAEH CepTUdUKaT 3aeAHO Co hakTypa 3a KymeHWoT amapaT (Ha Koja e HaBeAeH AATyMOT Ha KyryBarbe W/MAU
AOCTaBa).

2. BpemeTpaeme Ha rapaHuMja U IPeHoC

2.1. TIpopOAXeHaTa rapaHuuja BeapHaw Ke 6buae mpesemMeHa op cTpaHa Ha BOSCH oTkako ke W3MWHe
ABEroAMLLIHaTa rapaHuuja oA MPOU3BOAUTEAOT 32 CEPBUCHUTE YCAYTM HAaBEAEHU BO UAEH 1, M Toa 3a TTIepUOA OA
3 rOAMHWU. AOTOBOPOT aBTOMATCKM Ke 3aBpLLM TTO U3MUHATU 3 FOAMHU U Hema TToTpeba UCTUOT Aa ce packWMHYBa.

2.2. WsBplleHUTe rapaHTHU CEPBUCHU YCAYTU He oridpakaaT emeKT Ha TIPOAOAXYBAHEe Ha rapaHTHUOT TIEPHOA,
HWUTY TTak 0OHOBEHUOT rapaHTeH TIePHOA Ke 3arouHe 0AHOBO Aa Ce TIPECMETYBa, OCBEH BO CAyYau MPEABUAEHU CO
3aKOH.

2.3. AOKOAKY amapaTtoT € 3aMeHeT BO rapaHTHUOT TTEPUOA BO PaMKU HA 3HAUEHETO Ha rmaparpad 2 oA uaeH 1.2,
OPWUIMHAAHUOT cepTUdMKAT ja rybu cBojaTa BaAMAHOCT. TTpeocTaHaTMOT rapaHTeH MepuoA Ce TIpeHecyBa Bp3
3aMeHeTHOT arapar, 3a LUTO CE M3AaBa HOB COOABETEH CepTUdMKaT.

2.4. Kora ro mpoaaBate amapaToT, cepTUdMUKATOT Koj ce TIpUMEeHyBa BpP3 amapaToT MOXe Aa Ce TIpeHece Bp3
HOBMOT comicTBeHWK. Co 0Ba He ce HapyLlyBaaT AOFOBOPHUTE YCAOBM 3a MPOAOAXKEHATA rapaHuuja, Kou Ke Baxar
M HETIPOMEHETH Ke Ce TIpeHecaT KOH HOBMOT COTICTBEHUK. Bo 0BOj cAyuaj, Hema Aa buae TPOAOAKEH FrapaHTHUOT
TIep1oA, HUTY TTak MPOAOAXKEHATA rapaHumja Hema OAHOBO A2 3arouHe Aa ce MpecMeTyBa.



3. CepBUCHM YCAYTY KOM He ce oTichaKkaaT U TTPeKUHYBaHe Ha rapaHuuja

3.1. MMpoaoAxeHaTa rapaHumja opo BOSCH Hema Aa omdhaka rapaHUuMu BO CAEAHWUTE CAyYaM:
e AOKOAKY KAUEHTOT HE M CAEAEA TIPUAPYXKHUTE YTTaTCTBa 3a yrnoTpeba Ha TPOM3BOAOT;
e AOKOAKY TPOM3BOAOT OMA M3MeHyBaH OA CTpaHa Ha AMUHOCT 6e3 OBAAcTyBake OA CTpaHa Ha
TTPOMU3BOAUTEAOT,
e AOKOAKY KAMEHTOT HECOOABETHO PaKyBaA CO TMPOU3BOAOT.

BOSCH Hema pa 6uae OArOBOpEH 3a oWTeTyBakba KOM Ke BMAAT TIPeAM3BUKAHW BO TEKOT Ha TPAHCTIOPTOT Mo
AOCTaBaTa Ha TIPOM3BOAOT, 32 Ae(MEKTH KOM HacTaHaAe 3apapd HeTpaBMAHA MOHTaXa MAW OApPXyBakbe, 3a
MEXaHWUKO OLLTETyBarbe TIPEAM3BUKAHO OA CTpaHa Ha KOPUCHMKOT, Kako U 3a AedeKTU OA TIPEHU30K WAM
TIPEBMCOK HarmoH WUAM MaK 0A HEAOCTaTOK Ha BOAA Kako Pe3yATaT Ha HaABopeLleH dhakTop.

4. AobuBarbe Ha TIPOAOAXKEHA rapaHuMja

4.1. Co KkyrmyBatbe Ha arapar oA MpoAaXHaTa KaMiMakba, Koja r'M BKAYUyBa CAEAHUTE KaTeropuy Ha arnapaTtu 0A
Bosch: : MallMHKM 3a CylueHe anWLLTa, MalWMHU 3a TIePeHEe W CYLLEHE aAULLTA, BO TEPUOAOT oA 1 jaHyapu ao 31
mMapT 2021 roanHa (AaTym Ha hakTypa), perMcTpupare Ha armapaToT, Kako W oTTieuaTyBake Ha CEPTUUKATOT
nipeky www.bosch-promocii.mk Bo pamku Ha 30 AeHa 0A AATYMOT Ha KyryBakse Ha arnapaToT, KAMEHTOT Aobuea
6eCrAaTHO MPOMOTHMBHO 3-TOAMLLHO TIPOAOAXKYBaHE Ha rapaHuujara.

5. TapaHuMja

5.1. Baparbata KoM He ce orpaTeHU CO AEAOKPYroT Ha TPOAOAXEHaTa rapaHuuja, Kako U Apyry bapama —
ocobeHo bHaparbaTa BO OAHOC Ha HAAOMECT 3a OLUTETYBare KOe Ce CAYUMAO HAABOP OA arapartoT — He ce
orndaTeHn Co MPOAOAXKEHATa rapaHuuja.

6. PewaBame cAyuaj Ha rapaHTHO H6apame

6.1. CepBUCHUTE YCAYTH Ce U3BPLLYBAaT BO TEKOT HA PabOTHOTO BpEME Ha OBAACTEHUTE CEPBUCHWU TEXHUUAPH Ha
BOSCH.

6.2. Kora HapauyBaTe rapaHTHa morpaBka, KAueHToT Tpeba aa rv 06e3bean MHpOpPMaLMUTE KOM Ce HaBEAEHM Ha
TAOUYaTa CO HA3WB Ha TMPOMU3BOAOT. AOTIOAHUTEAHUTE MHDOPMAaLMK Ha TTAOUATa CO HA3MB Ha TTPOMU3BOAOT, KAKO M
moAoxbaTa Ha UcTaTa Ha armapaToT ce AOCTAlHM BO YMaTCTBOTO 3a ynoTpeba uan Ha www.bosch-promocii.mk.

6.3. Ha AeHOT Ha TompaBkaTa, Ha YBUA Ha OBAACTEHMOT CEPBUCEH TeXHUUap, KAMEHTOT Tpeba aAa ro obesbeam
CepTUUKATOT U OPUrMHaAAHaTa hakTypa.

7. OcraHaTtv oapeabu

7.1. OBMEe YCAOBU E€AMHCTBEHO Ce TIpMMeHyBaaT 3a TMPOAOAXeHaTa rapaHuuja op BOSCH Bo pamku Ha
AEAOKPYroT Ha TIpoAaXHaTa kammarba ,,Bosch Bu mopapyBa: 5 6e3rpMXHU FOAMHW.”, Koja Ke Tpae oa 1
jaHyapu a0 31 mapt 2021 roauvHa.

7.2. 3aKOHCKUTE 0ApeAbM Kou oTcTamyBaaT, MAM Ce BO CTPOTMBHOCT, W/MAM ja M3MeHyBaaT WU AOTIOAHyBaaT
TEKOBHaTa TPOAOAXKEHA rapaHuMja, eAMHCTBEHO Ke BMAAT BAaAMAHM AOKOAKY MCTWUTE Ce M3rOTBEHW BO TTMCMEHA

dopma.
7.3. AoroBopHuoT oaHoc iomery BOSCH u KAMEHTOT Ke brae peryampaH criopea 3akoHWTe Bo CAOBEHMja.
7.4. HapnexHocTa 3a KakoB BUAO criop koj Moxe Aa ce jaBu romery KAMeHToT U BOSCH ke ce yTBpAM criopea

MECTOTO Ha XMWBeeHe Ha KAMEHTOT. KAMEHTOT MMa TIpaBo Aa 3arouyHe CyAcka mocTarka nmpotue BOSCH mpea cya
COrAaCHO PErncTprupaHOToO ceamLlTe.
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