YcAOBM 3a MPOAOAXKEHA FrapaHuMja

AOroBopHM yCcAOBU — 3-rOAMLLHA AOTIOAHMTEAHA rapaHuuja op BOSCH BO pamku Ha mpoaaXkHaTa Kamrmaka co
HacAoB ,Bosch Bu mopapyBa: 5 6e3rpyxHU roAUHKU.”, Koja Ke Tpae oA 1 ampua 2021 roamHa Ao 31 aBsryct
2021 roamHa. TTpoaaxHaTa KamMmaka Ce OAHecyBa Ha CAEAHWTE KaTeropuuv Ha amapaty oA Bosch: BrpaaHm
MaLLWHM 33 MUEHE CAAOBH, CAMOCTOJHU MALLMHK 32 MUEHE CAAOBM.

ApyLITBO Koja ja U3paBa rapaHuujara:
BSH Hisni aparati d.o.o. Nazarje
Savinjska cesta 30, 3331 Nazarje
Penybauka CaoBeHuja

CAeAHUTE YCAOBM KOM TO OTMLIYBaaT AEAOKPYrOT M YCAOBUTE 3a TIPOAOAXKEHATA rapaHuuja He ru 3aceraart
CTaTyTapHUTE rapaHTHU O6BpCKM Ha TPOAABAUOT COrAACHO CO KyTTOTIPOAKHWOT AOrOBOP CKAYUEH CO KpPajHUMOT
KAUEHT.

1. AenoKpyr Ha AOrOBOPHHU YCAOBHU

1.1. Bo TEKOT Ha TIPOAOAXEHMWOT rapaHTeH TepuoA, AOrOBOPHUTE CEePBUCHU TexHuuapu op BSH Hisni aparati
d.o.o. Nazarje, Savinjska cesta 30, 3331 Nazarje, Penybarka CAaoBeHWja (BO MOHATaMOLIHUOT TekcT ,,BOSCH")
6ecrAaTHO Ke v TomipaBaT AOKaXXaHWTe MaTepujaAHU W/MAK TIPOU3BOACTBEHM AEDEKTH Ha armapaToT yKaXkaHW Ha
rapaHTHUOT cepTUdMkaT AOkOAKY BOSCH 6uae M3BecTeH BO HajkpaTKO BO3MOXHO BPEME OTKAKO MCTUTE
AedbekTn Ke BUAAT OTKPUEHM BO TEKOT Ha TTEPUOAOT Ha BaXKeHe Ha TIPOAOAXEHATA FrapaHumja.

1.2. MapaHTHMOT CEPBUC CE U3BPLLYBA CO TTOTIPaBKa BO TEKOT HA rapaHTHUOT MepUoA, OAHOCHO CO TTOTTpaBKa MAU
3aMeHa Ha AEAOBM Ha AUcKpeuMja Ha BOSCH. AOKOAKY OApeA€eHa MOTIpaBKa Ce AOKAXE KakO HEUM3BOAAWMBA UAKU
€KOHOMCKM HeucrinaTAmBa, BOSCH ke oAAyuM AaAM anapatoT ke buae 3aMeHeT HaMeCTo TTOTIPABEH BO PaMKK Ha
rapaHTHUOT TIEPUOA. 3aMeHETUTE AEAOBH, KAKo U 3aMeHeTHUTe arapaTtu, ke buaaT Bo comnctBeHocT Ha BOSCH.

1.3. FapaHTHUOT CepBHC BKAYUYBa, COFAACHO UAeH 1.4., BpeMeTo Ha paboTere, MPUCTUTHYBake U 3aMUHYBaHE,
MaTepUjanoT 3a 3aMeHa W TIPOM3BOAMTE 3a UWCTEHE, KakO M COBET OA CEPBUCHWOT TeXHUUap BO OAHOC Ha
BO3HEMWPEHOCTH HA KAMEHTOT U yIpaByBaHse.

1.4. AOKOAKY OTCTpaHyBareTO Ha AedEeKTOT He crmara BO paMKM Ha AEAOKPYroT Ha rapaHuujata M TOCTOM
BO3MOXHOCT CO MCTOTO KAMEHTOT Aa OMA 3armo3HaeH, BO TOj CAyuyaj CMTe HacTaHaTW TPOLLOLM BO TEKOT Ha
mpoBepkaTa, 0cobeHO TpoLIOUMTE 3a CEPBUCHU TIOCETHU, Ke OMAAT HArAATEHW, OCBEH AOKOAKY KAMEHTOT Hé
AOKaXe AEKa He TTOCTOM BO3MOXHOCT Aa OWMA 3amo3HaeH Co MCTOTO U AeKka rapaHTHOTo bOaparbe ke buae
HEBAAMAHO 3eMaAjK1 MM TIPEABHA OKOAHOCTUTE.

1.5. TIpoAOAXeHaTa rapaHuMja ce TpPMMeHyBa eAMHCTBEHO 3a amapaToT KOj € YKaXaH Ha CcepTU(UKATOT U He
MOXe Aa Ce TpeHece Bp3 Apyr amapart.

1.6. TIpoaoAXeHaTa rapaHumMja e AMHCTBEHO € BaAMAHA BO PaMKK Ha TepuTtopujaTa Ha MakeaoHHWja, 3a POM3BOAU
KYTIEHU OA CTpaHa Ha ToTpollyBaur (hM3MUKU AULLA) BO MakeAOHHWja, OA TTPABHU AWML PETUCTPUPAHKU BO
MakeaoHHWja 3a yroTpeba BO AOMaKMHCTBOTO.

1.7. CepBUCHUTE YCAYIM COTAACHO CO TIPOAOAXEHATA rapaHUMja MoxaT Aa ce mobapaart mo mpeTcTaByBakbe Ha
BaAMAEH CepTUdUKaT 3aeAHO Co (haKTypa 3a KymeHWoT amapaT (Ha koja e HaBeAeH AATYMOT Ha KyryBatbe W/UAU
AOCTaBa).

2. BpemeTpaeme Ha rapaHuMja U IPeHoC

2.1. TlpopoAxXeHaTa rapaHuuja BeaHall Ke 6buae mipesemeHa oA cTpaHa Ha BOSCH oTkako ke M3MuHe
ABEroAMLLIHaTa rapaHumja oA MPOU3BOAUTEAOT 32 CEPBUCHUTE YCAYTM HABEAEHU BO UAEH 1, 1 Toa 3a TIepUOA OA
3 roAMHWU. AOTOBOPOT aBTOMATCKM Ke 3aBpLLUM TTO U3MUHATU 3 FOAMHU U Hema TToTpeba UCTUOT Aa ce packUHYBa.

2.2. WsBplleHUTe rapaHTHU CEPBUCHU YCAYTU He oridpakaaT emeKT Ha TIPOAOAXYBAHEe Ha rapaHTHUOT TIEPHOA,
HWUTY TTak 0OHOBEHUOT rapaHTeH TIeproA Ke 3arouHe OAHOBO Aa Ce TIPECMETYBa, OCBEH BO CAyYau MPEABUAEHM CO
3aKOH.

2.3. AOKOAKY amapaTtoT € 3aMeHeT BO rapaHTHUOT TTEPUOA BO PaMKK Ha 3HAUeHETOo Ha maparpad 2 oa uneH 1.2,
OPWUIMHAAHUOT cepTUdMKAT ja rybu cBojaTa BaAMAHOCT. TTpeocTaHaTMOT rapaHTeH MepuoA Ce TIpeHecyBa Bp3
3aMeHeTHOT arapar, 3a LUTO CE M3AaBa HOB COOABETEH CepTUdMKaT.

2.4. Kora ro mpoaaBaTte amapatoT, cepTUdUKATOT KOj ce TIpUMeHyBa Bp3 amapaToT MOXe Aa Ce TpeHece Bp3
HOBMOT comicTBeHWK. Co 0Ba He ce HapyLlyBaaT AOFOBOPHUTE YCAOBM 3a MPOAOAXKEHATA rapaHuuja, Kou Ke Baxar
M HETIPOMEHETH Ke Ce TIpeHecaT KOH HOBMOT COTICTBEHUK. Bo 0BOj cAyuaj, Hema Aa BMAE TTIPOAOAXKEH rapaHTHUOT
TIep1oA, HUTY TTak MMPOAOAXKEHATA rapaHLuja Hema OAHOBO AQ 3arOuHe Aa ce TpecMeTyBa.



3. CepBUCHM YCAYTY KOM He ce oTichaKkaaT U TTPeKUHYBaHe Ha rapaHuuja

3.1. MMpoaoAxeHaTa rapaHumja opo BOSCH Hema Aa omdhaka rapaHUuMu BO CAEAHWUTE CAyYaM:
e AOKOAKY KAUEHTOT HE M CAEAEA TIPUAPYXXHUTE YTTaTCTBa 3a yrnoTpeba Ha MPOU3BOAOT;
e AOKOAKY TPOM3BOAOT OMA M3MeHyBaH OA CTpaHa Ha AMUHOCT 6e3 OBAAcTyBake OA CTpaHa Ha
TTPOMU3BOAUTEAOT,
e AOKOAKY KAMEHTOT HECOOABETHO PaKyBaA CO TMPOU3BOAOT.

BOSCH HeMa aa buAe OATOBOpPEH 3a olITeTyBakba KOW Ke BUAaT TpeAnsBUKaHWM BO TEKOT Ha TPaHCTIOPTOT Mo
AOCTaBaTa Ha TIPOM3BOAOT, 32 Ae(MEKTH KOM HacTaHaAe 3apapd HeTpaBMAHA MOHTaXa MAW OApPXyBakbe, 3a
MEXaHWUKO OLLTETyBarbe TIPEAM3BUKAHO OA CTpaHa Ha KOPUCHMKOT, Kako U 3a AedeKTU OA TIPEHU30K WAM
TIPEBMCOK HaroH UAM TTak OA HEAOCTaTOK Ha BOAA Kako pe3yATaT Ha HaABopeLleH (hakTop.

4. AobuBarbe Ha TIPOAOAXKEHA rapaHuMja

4.1. Co kynyBatbe Ha armapaT OA TIpoAaXHaTa KaMrara, Koja MM BKAYyUyBa CAEAHUTE KaTEropuvy Ha amapaTtu OA
Bosch: BrpapHM MallMHW 32 MUEHE CAAOBWM, CAaMOCTOjHU MALUMHU 32 MUEHEe CaAOBM BO TTEPUOAOT 0A 1 ampua
2021 roanHa a0 31 aBryct 2021 roamHa (AaTyM Ha pakTypa), perMcTpyparbe Ha amapaToT, Kako M oTrevaTyBame
Ha cepTudmKaToT Tpeky www.bosch-promocii.mk Bo pamku Ha 30 AeHa OA AQTYMOT Ha KyTyBakse Ha armaparor,
KAMEHTOT A0buBa BecrAaTHO MPOMOTHMBHO 3-TOAMLLIHO TIPOAOAXYBaHE Ha rapaHuuvjaTa.

5. TapaHuMja

5.1. Baparbata KoM He ce orpaTeHU CO AEAOKPYroT Ha TPOAOAXEHaTa rapaHuuja, Kako U Apyru bapara —
ocobeHo bHaparbaTa BO OAHOC HAa HAAOMECT 3a OLUTETyBatbe KOE CE€ CAYUMAO HAABOP OA amapatoT — He ce
orndaTeHn Co MPOAOAXKEHATa rapaHuuja.

6. PewaBame cAyuaj Ha rapaHTHO H6apame

6.1. CepBUCHUTE YCAYTH Ce U3BPLLYBAaT BO TEKOT HA PabOTHOTO BpEME Ha OBAACTEHUTE CEPBUCHWU TEXHUUAPH Ha
BOSCH.

6.2. Kora HapauyBaTe rapaHTHa mompaBka, KAueHToT Tpeba aa rv 0be3bean MHDOPMaALMHUTE KOM CE HABEAEHU HA
TAOUYaTa CO HA3WB Ha TMPOMU3BOAOT. AOTIOAHUTEAHUTE MHDOPMAaLMK Ha TTAOUATa CO HA3MB Ha TTPOMU3BOAOT, KAKO M
moAoxbaTa Ha McTaTa Ha armapaToT ce AOCTAlHM BO YMaTCTBOTO 3a ynoTpeba MAM Ha www.bosch-promocii.mk.

6.3. Ha AeHOT Ha mompaBkaTta, Ha YBUMA Ha OBAACTEHUOT CEPBUCEH TexHWUap, KAMEHTOT Tpeba aa ro obeszbeaun
CepTUUKATOT U OPUrMHaAAHaTa hakTypa.

7. OcraHaTtv oapeabu
7.1. OBMEe YCAOBU EAMHCTBEHO Ce TIPUMEHYBaaT 3a TPOAOAXeHaTa rapaHuuja op BOSCH Bo pamku Ha
AENOKPYroT Ha TIpoAaXHaTa kamrmarka ,,Bosch Bu moaapyBa: 5 6e3rpuxHU roAMHW.”, KOja Ke Tpae oA 1 ampua

2021 roanHa Ao 31 aBrycTt 2021 roaMHa.

7.2. 3aKOHCKUTE 0ApeAbM Kou oTcTamyBaaT, MAUM Ce BO CIPOTMBHOCT, W/MAM ja M3MeHyBaaT W AOTOAHyBaaT
TEKOBHaTa TPOAOAXKEHA rapaHuuja, eAMHCTBEHO Ke 6MAAT BAaAMAHU AOKOAKY MCTWUTE Ce M3TOTBEHW BO TMCMEHA

dopma.
7.3. AoroBopHUOT oaHOC oMery BOSCH 1 KAUEHTOT Ke Buae peryArMpaH criopea 3akoHWTe Bo CAoBeHuja.
7.4. HapnexHoCTa 3a KakoB BUAO criop Koj MoXe Aa ce jaBu Tomery KAMeHToT U BOSCH Ke ce yTBpaAM criopea

MECTOTO Ha XWBeeHe Ha KAMEHTOT. KAMEHTOT MMa TIpaBo Aa 3arouyHe CyAcka mocTarka nmpotue BOSCH mpea cya
COrAaCHO PErncTprupaHoOToO ceamllTe.
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