YcAoBM 3a MPOAOAXKEHA rapaHuuja

AOroBopHU yCAOBU — 3-TOAMLLIHA AOTIOAHWTEAHA rapaHumja oA BOSCH Bo pamMku Ha mpoAaXKHaTa Kammaka co
HacnoB ,,Bosch Bu mmoaapyBa: 5 6e3rpyxHU roaMHW.”, Koja ke Tpae oa 1 ampua 2024 roanHa Ao 31 aBryct
2024 roamHa. TIpoaaxHaTa KaMmakba Ce OAHecyBa Ha CAEAHWTE KaTeropvuv Ha amapatv oA Bosch: BrpaaHu
MaLLWHK 332 MUEHE CAAOBH, CAMOCTOJHU MALLIMHM 32 MUEHE CAAOBM.

ApyLwTBO Koja ja U3paBa rapaHumjaTa:
BSH Hisni aparati d.o.o. Nazarje
Savinjska cesta 30, 3331 Nazarje
Penybauka CaoBeHuja

CAeAHWTE YCAOBM KOW FO OTMLLIYBaaT AEAOKPYroT M YCAOBUTE 3a TIPOAOAXKEHATA rapaHuuja He M 3aceraart
cTaTyTapHUTE rapaHTHU 0O6BPCKM Ha TIPOAABAUOT COFAACHO CO KYTIOTTPOAQXHUOT AOrOBOP CKAYUYEH CO KpajHUOT
KAUEHT.

1. AenoKpyr Ha AOroBOpPHHU YCAOBH

1.1. Bo TEKOT Ha TPOAOAXEHWOT rapaHTEH TePHUOA, AOTOBOPHUTE CEPBUCHU TexHWuapu oap BSH Hisni aparati
d.o.o. Nazarje, Savinjska cesta 30, 3331 Nazarje, Penybarka CaoBeHMja (BO TIOHATaMOLIHWMOT TekcT ,BOSCH")
6ecraaTHO Ke v TIopaBaT AOKaXXaHWTe MaTeprjaAHU M/MAK TIPOM3BOACTBEHWU AeDEKTH Ha amapaToT YKaXaHu Ha
rapaHTHUOT cepTudmrkaTt A0KoAKky BOSCH 6uae uM3BecTeH BO HAjKpPaTKO BO3MOXHO BpPEME OTKAKO MCTUTE
AedekT Ke bUaaT OTKPMEHM BO TEKOT Ha TTEPUOAOT Ha BaXKere Ha MPOAOAXKEHaTa rapaHuyja.

1.2. FapaHTHMOT CEPBUC CE M3BPLLYBA CO TTOTIPABKa BO TEKOT HA rapaHTHUOT TepPUOA, OAHOCHO CO TTOTTPaBKa UAU
3aMeHa Ha AenoBM Ha AMckpeurja HA BOSCH. AOKOAKY OApeA€EHa TToTIpaBKa Ce AOKaXKe Kako HEM3BOAAMBA UAM
€KOHOMCKM HeucriaaTAMBa, BOSCH Ke oAAyuM AanM amapaTtoT Ke buae 3aMeHeT HaMecTo TToTpaBeH BO pPaMKW Ha
rapaHTHUOT TEPUOA. 3aMeEHETHUTE AEAOBHU, KAKO M 3aMeEHETHTE amapaTH, ke buaaT Bo comncTeeHocT Ha BOSCH.

1.3. MapaHTHMOT CepBUC BKAYUYBa, COFAAcHO UAeH 1.4., BpeMeTo Ha paboTere, MPUCTUTHYBaHEe U 3aMUHYBaHse,
MaTepujanoT 3a 3aMeHa M TPOM3BOAMUTE 3a UMUCTEHE, KaKO M COBET OA CEPBMCHUMOT TEXHMUYAP BO OAHOC Ha
BO3HEMMPEHOCTU HA KAMEHTOT M yTpaByBakse.

1.4. AOKOAKY OTCTpaHyBarbeTO Ha AEMEKTOT He crafa BO paMKM Ha AEAOKPYroT Ha rapaHuujata W TIOCTOM
BO3MOXHOCT CO WMCTOTO KAMEHTOT Aa OWMA 3amo3HaeH, BO TOj CAyuaj CMTe HacTaHaTW TPOLWIOUM BO TEKOT Ha
npoBepKaTa, 0cobeHo TPOLIOLMTE 3a CEPBUCHU TIOCETH, Ke BMAAT HamAaTeHW, OCBEH AOKOAKY KAWMEHTOT Hé
AOKaXe AeKa He TOCTOM BO3MOXHOCT Aa OMA 3amo3HaeH CO MCTOTO M AeKa rapaHTHOTO baparbe ke buae
HEBaAMAHO 3eMajKu M TIPEABUA OKOAHOCTHUTE.

1.5. TTpoAOAXKeHaTa rapaHuMja ce TPUMEHyBa €AMHCTBEHO 3a arapaTtoT KOj € YKaxaH Ha CepTU(UKATOT U He
MOXe Aa ce TIpeHece BP3 ApPYr amapar.

1.6. TIpoAOAXKEHATA rapaHuMja eAMHCTBEHO € BaAMAHA BO paMKW Ha TepUTopHjaTa Ha MakeAOHHja, 3a TPOU3BOAM
KYTTEHW OA CTpaHa Ha moTpollyBauu ((M3nMUKK AMLA) BO MakeAOHH]a, 0A TIPABHU AMLLA PETUCTPUPAHU BO
MakeaoHHja 3a yroTpeba BO AOMakMHCTBOTO.

1.7. CepBUCHUTE YCAYTM COFAQCHO CO TIPOAOAXKEHATA rapaHuUMja MoXaT Aa ce rmobapaaT Mo mpeTcTaByBarbe Ha
BaAMAEH CepTUMMKaT 3aeAHO CO (hakTypa 3a KymeHWoT amapaT (Ha Koja e HaBeAeH AaTyMOT Ha KymyBatbe W/MAK
AOCTaBa).

2. BpemeTpaetrbe Ha rapaHuMja U TIPEHOC

2.1. TlpopOAXeHaTa rapaHuvja BepHaw ke 6buae mpesemeHa op cTpaHa Ha BOSCH oTkako Ke M3MuHe
ABEroAvLLIHaTa rapaHu.Mja OA TIPOU3BOAUTEAOT 3a CepPBUCHUTE YCAYTKM HaBEAEHU BO UAEH 1, 1 TOa 3a MepruoA OA
3 roAMHU. AOTOBOPOT aBTOMATCKM Ke 3aBpLUM TI0 U3MMHATH 3 TOAMHU M HEMA TIOTpeba UCTUOT Aa Ce packUHYBa.

2.2. M3BpLUeHUTe rapaHTHU CEPBUCHU YCAYTU He oridpakaaT edekT Ha TPOAOAXYBaHe Ha rapaHTHUOT TIEPHOA,
HWUTY TTaKk 0OHOBEHWOT rapaHTeH MepHoA Ke 3arouHe OAHOBO AA Ce TIPECMETYBA, OCBEH BO CAyYau MPEeABUAEHH CO
3aKOH.

2.3. AOKOAKY amapaTtoT € 3aMeHeT BO rapaHTHUOT TTEPUOA BO paMKU HA 3HAUEHETO Ha maparpad 2 oA UaeH 1.2.,
OPWUIMHAAHWOT cepTUdHMKAT ja rybu cBojaTa BaAMAHOCT. TTpeocTaHATMOT rapaHTEH TEPUOA Ce TIpEHecyBa Bp3
3aMeHeTHOT arapar, 3a LUTO Ce U3AaBa HOB COOABETEH cepTUdHKaT.

2.4. Kora ro mpoaaBaTte amapaToT, CepTUdUKATOT KOj ce TIpUMeHyBa Bp3 amapaToT MOXe Aa ce TpeHece Bp3
HOBMOT COTICTBEHMK. CO 0Ba He ce HapyLlyBaaT AOrOBOPHUTE YCAOBH 3a TIPOAOAXKEHATA rapaHLUMja, KoU Ke Baxar
W HETIPOMEHETH Ke Ce TIpeHecaT KOH HOBMOT COTICTBEHUK. Bo 0BOj CAyuaj, Hema Aa 6MAe TPOAOAXKEH FrapaHTHUOT
TIEPHOA, HUTY TTak TIPOAOAXEHATA rapaHLMja HEMa OAHOBO Aa 3arouHe Aa ce MpecMeTyBa.



3. CepBUCHM YCAYTY KOM He ce oTihakaaT U TIpeKUHYBakbe Ha rapaHuuja

3.1. TTpopoAxeHaTa rapaHumja op BOSCH Hema Aa ormdhaka rapaHumMu BO CAEAHUTE CAYUaM:
e AOKOAKY KAUEHTOT He MM CAEAENA TIPUAPYXKHUTE yTaTCTBa 3a yrnoTpeba Ha MPOU3BOAOT;
e  AOKOAKY TIpOM3BOAOT OMA M3MeHyBaH OA CTpaHa Ha AMUHOCT 6e3 oBAacTyBake 0A CTpaHa Ha
TIPOU3BOAMUTEAOT,
e AOKOAKY KAMEHTOT HECOOABETHO paKyBaA CO MPOU3BOAOT.

BOSCH Hema aAa 61aAe OATOBOpEH 3a olITeTyBakba KoM Ke bUAaT MpeAn3BUKaHW BO TEKOT Ha TPaHCTOPTOT Mo
AOCTaBaTa Ha TIPOM3BOAOT, 3a Ae(EKTU KOM HacTaHaAe 3apaAd HeTpaBMAHA MOHTaXa WAU OAPXKYBakbe, 3a
MEXaHWUKO OLUTeTyBatbe TPEAM3BUKAHO OA CTpaHa Ha KOPUCHMUKOT, Kako U 3a AedEeKTU OA TIPEHU30K WAM
TIPEBMCOK HarmoH UAM TTaK OA HEAOCTATOK Ha BOAA KaKo pe3yATaT Ha HaABopeLleH dhakTop.

4. AobuBarbe Ha MPOAOAXKEHA rapaHuMja

4.1. Co kynyBarbe Ha amapaT OA TIpoAaXHATa KaMmarba, Koja MM BKAYUYyBa CAEAHWUTE KaTeropuu Ha amapartv oA
Bosch: BrpapAHM MallWMHK 3a MUEHE CAAOBM, CAMOCTOjJHU MALLUMHW 33 MUEHEe CaAOBM BO TIEPUOAOT 0A 1 ampua
2024 roarHa ao 31 aBrycTt 2024 roanHa (aAaTyM Ha pakTypa), perMcTpuMparbe Ha anapaToT, Kako M oTrevaTyBarbe
Ha cepTudukaToT Tpeky www.bosch-promocii.mk Bo pamku Ha 30 AeHa 0A AATYMOT Ha KymyBarbe Ha amaparor,
KAMEHTOT AobrBa H6ecrAaTHO TTPOMOTUBHO 3-TOAMLLHO TTPOAOAXKYBaHE Ha rapaHumjaTa.

5. TlapaHuuja

5.1. baparbaTa KoM He ce omdaTeHU CO AEAOKPYroT Ha TIPOAOAXKEHaTa rapaduuja, Kako U Apyrv baparba —
ocobeHo baparbaTa BO OAHOC Ha HAaAOMECT 3a OLUTETyBatbe KOe Ce CAYUUMAO HAABOP OA amapartoT — He ce
oridbaTeHH co MPOAOAXKEHATa rapaHuuja.

6. PewaBame CAyuaj Ha rapaHTHO 6apare

6.1. CepBHCHUTE YCAYIM CE M3BPLUYBaaT BO TEKOT HAa paboTHOTO BpEME Ha OBAACTEHUTE CEPBUCHU TEXHWUAPHU HA
BOSCH.

6.2. Kora HapauyBaTe rapaHTHa ToripaBka, KAMEHTOT Tpeba Aa v 06e3b6ean MHGOPMALIMMTE KOU Ce HAaBEAEHU Ha
TIAOUATA CO Ha3WB Ha TIPOU3BOAOT. AOTTOAHUTEAHUTE MHC(IOPMALIMK Ha TTA0UaTa CO HasUB Ha TTPOU3BOAOT, Kako U
noAoxbaTa Ha UcTaTa Ha amapartoT Ce AOCTarnHW BO YMaTCTBOTO 3a yrnoTpeba MAM Ha www.bosch-promocii.mk.

6.3. Ha AeHOT Ha mompaBkaTa, Ha YBMA Ha OBAACTEHWOT CEPBUCEH TEXHWUAp, KAMEHTOT Tpeba aAa ro obesbeau
cepTUdHUKATOT U OPUTMHAAHATA hakTypa.

7. OcTaHaTu oapeabu
7.1. OBME YCAOBU EAMHCTBEHO Ce TPMMEHyBaaT 3a TMPOAOAXeHaTa rapaHuuja oo BOSCH Bo pamku Ha
AEAOKPYroT Ha MpoAAXHaTa kammnama ,Bosch Bu moaapyBa: 5 6e3rpuxHM roAMHW.”, Koja Ke Tpae oA 1 ampua

2024 roanHa Ao 31 aBryct 2024 roamHa.

7.2. 3akoHCkUTE 0ApeAbM koW oTcTamyBaaT, MAM Ce BO CMPOTMBHOCT, W/MAM ja M3MeHyBaaT W AOTIOAHYBaaT
TeKoBHaTa MPOAOAXEHA rapaHLmja, eAMHCTBEHO Ke BMAAT BaAMAHWM AOKOAKY UCTUTE Ce M3roTBEHW BO MUCMeHa

dopma.
7.3. AoroBopHHOT oaHoc TTomery BOSCH U KAMEHTOT Ke brae peryAupaH criopea 3akoHuTe Bo CAOBeHMja.
7.4. HapAexHoCTa 3a KakoB OUAO CTTOp KOj MOXe Aa ce jaBu momery KAMeHToT U BOSCH ke ce yTBpAM criopea

MECTOTO Ha XMUBeeHE Ha KAUEHTOT. KAMEHTOT MMa MpaBo Aa 3arouHe cyAcka rocTanka npotue BOSCH mipea cya
COrAACHO PErMCTPUPaHOTO CEAMLLTE.
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