YcAOBM 3a MPOAOANXKEHA FrapaHUMja

AOroBopHU YCAOBU — 3-TOAMLLHA AOTIOAHWUTEAHA rapaHumja oo BOSCH Bo pamMku Ha TipoAa)kHaTa Kamraka co
HacAoB ,Bosch Bu moaapyBa: 5 6e3rpuxHu roAMHK.”, koja ke Tpae Tpae oa 1 centemspu 2024 roamMHa Ao 31
AekemBpy 2024 roamHa. TTpoaakHaTa KamMmama Ce OAHEecyBa Ha CAeAHUTEe KaTeropuvu Ha amapaTth oA Bosch:
BrpaAHW MaLUWHK 32 MUEHE CAAOBM, CAMOCTOjHM MALLWHK 32 MUEHE CAAOBM.

ApYLUTBO Koja ja U3spaBa rapaHuujara:
BSH Hisni aparati d.o.o. Nazarje
Savinjska cesta 30, 3331 Nazarje
Penybauka CaoBeHuja

CAeAHUTE YCAOBU KOM O OTMLIYBaaT AEAOKPYrOT M YCAOBUTE 3a TIPOAOAXKEHATA rapaHu,Mja He TW 3aceraat
CTaTyTapHUTE rapaHTHU O6BpCKM Ha TTPOAaBaYOT COFAACHO CO KYTIOTTPOAQKHHUOT AOroBOpP CKAYYEH CO KpajHMOT
KAUEHT.

1. AenoKpyr Ha AOrOBOPHHU YCAOBHU

1.1. Bo TEKOT Ha TIPOAOAXEHWOT rapaHTEH NEepPUOA, AOTOBOPHUTE CEPBUCHM TexHWuapu op BSH Hisni aparati
d.o.o. Nazarje, Savinjska cesta 30, 3331 Nazarje, Penybanka CAaoBeHWja (BO MOHaTaMOLIHUOT TekcT ,,BOSCH®)
6ecrAaTHO Ke v ToTipaBaT AOKaXXaHWTe MaTepujaAHu W/MAK TIPOM3BOACTBEHU Ae(eKTH Ha armapaToT yKaXaH! Ha
rapaHTHUOT cepTUdMkaT AOKOAKY BOSCH 6upe M3BecTeH BO HajkpaTKO BO3MOXHO BPEME OTKAKO MCTUTE
AeEKTU Ke BUAAT OTKPHUEHW BO TEKOT Ha MTEPUOAOT Ha BaXere Ha TTPOAOAXKEHATA rapaHuuja.

1.2. FapaHTHMOT CEPBUC Ce M3BPLLYBA CO TTOTIPaBKa BO TEKOT HA rapaHTHUOT MEepPUoA, OAHOCHO CO TIOTTpaBKa UAK
3aMeHa Ha AeAnoBU Ha AMckpeurja Ha BOSCH. AOKOAKY 0ApeA€eHa TIoTIpaBKa Ce AOKaXe Kako HEM3BOAAMBA MAM
€KOHOMCKM HeucmaaTAMBa, BOSCH ke oaAyuM AanM amapaTtoT Ke buae 3ameHeT HamecTo TIoTIpaBeH BO PaMKU Ha
rapaHTHUOT TTepPUOA. 3amMeHeTUTE AEAOBH, KAKO M 3aMEHETUTE amapaTu, ke buaart Bo cormcTeeHocT Ha BOSCH.

1.3. FapaHTHUOT CepBUC BKAYUYBa, COFAACHO UAeH 1.4., BpeMeTo Ha paboTere, MPUCTUTHYBake U 3aMUHYBaHE,
MaTepUjanoT 3a 3aMeHa W TIPOM3BOAMTE 3a UWCTEHE, KakO M COBET OA CEPBUCHWOT TEXHUUAp BO OAHOC Ha
BO3HEMWPEHOCTH HA KAMEHTOT U yIpaByBaHE.

1.4. AOKOAKY OTCTpaHyBateTO Ha AEMEKTOT He crarfa BO paMKM Ha AEAOKPYroT Ha rapaHuujata U ToCTOM
BO3MOXHOCT CO WMCTOTO KAMEHTOT Aa OWA 3armo3HaeH, BO TOj CAyuaj CMTE HAcTaHaTW TPOLUOLM BO TEKOT Ha
TipoBepKaTa, 0CobeHO TPOLIOLMTE 3a CEPBUCHMU TIOCETH, Ke buaaT HamAaTeHW, OCBEH AOKOAKY KAMEHTOT HEé
AOKaXe Aeka He TTOCTOM BO3MOXHOCT Aa OMA 3amo3HaeH CO MCTOTO M AeKa rapaHTHoTo baparse ke buae
HEBAAMAHO 3eMajKn M TIPEABUA OKOAHOCTUTE.

1.5. TIpoAOAXEHaTa rapaHuMja ce TPMMeHyBa €AMHCTBEHO 3a amapaToT KOj € YKaXaH Ha CepTU(UKATOT U He
MOXe Aa Ce TpeHece Bp3 Apyr amapart.

1.6. TTpoaOAXEHaTa rapaHumja eAMHCTBEHO € BaAMAHA BO paMKW Ha TepuTopujaTa Ha MakeAoHuWja, 3a TIPOM3BOAM
KYTIEHU OA CTpaHa Ha ToTpollyBaun ((U3MUKU AKLLA) BO MakeAOHHWja, OA TTPABHU AWML PETMCTPUPAHKU BO
MakeaoHuja 3a ynoTpeba Bo AOMaKMHCTBOTO.

1.7. CepBUCHUTE YCAYIM COTAACHO CO TIPOAOAXEHATA rapaHUMja MoxaT Aa ce mobapaart mo mpeTcTaByBakbe Ha
BaAMAEH CepTU(UKaT 3aeAHO CO (haKTypa 3a KymeHWoT amapaT (Ha Koja e HaBeAeH AATYMOT Ha KyryBatbe W/UAU
AOCTaBa).

2. BpemeTpaeme Ha rapaHuUMja U TIPeHOC

2.1. TIpopoAXeHaTa rapaHuuja BeapHall Ke 6buae mpeseMeHa oA cTpaHa Ha BOSCH oTkako Ke W3MuHe
ABETOAMLLIHATA rapaHLUMja OA TIPOM3BOAUTEAOT 32 CEPBUCHUTE YCAYTM HAaBEAEHW BO UAEH 1, U Toa 3a TTeproA OA
3 roAMHW. AOrOBOPOT aBTOMATCKM Ke 3aBpLUM TIO U3MUHATH 3 TOAMHM U HeMa TToTpeba UCTUOT Aa Ce packuvHyBa.

2.2. U3BpLUEHWUTE rapaHTHU CEPBUCHU YCAYTU He oridpakaaT edekT Ha TIPOAOAXYBaHe Ha rapaHTHUOT TIEPHOA,
HWUTY TTak 0OHOBEHUOT rapaHTeH TIeproA Ke 3arouHe OAHOBO Aa Ce TIPECMETYBa, OCBEH BO CAyUau MPEABUAEHM CO
3aKOH.

2.3. AOKOAKY amapaTtoT € 3aMeHeT BO rapaHTHWOT MTEPUOA BO PaMKK Ha 3HAUeHETOo Ha maparpad 2 oA uaeH 1.2,
OPWUIMHAAHUOT cepTUdMKAT ja rybu cBojaTa BaAMAHOCT. TTpeocTaHaTMOT rapaHTeH MepuoA Ce TIpeHecyBa Bp3
3aMeHeTHOT arapar, 3a LUTO Ce M3AaBa HOB COOABETEH CepTUdMKaT.

2.4. Kora ro mpoaaBate amapatoT, CepTUdUKATOT KOj ce TIpUMeHyBa Bp3 amapaToT MOXe Aa Ce TpeHece Bp3
HOBMOT coricTBeHWK. Co 0Ba He ce HapyLlyBaaT AOFOBOPHUTE YCAOBM 3a MPOAOAXKEHATA rapaHuuja, Kou Ke Baxar
W HETIPOMEHETH Ke Ce TIpeHecaT KOH HOBMOT COTICTBEHUK. Bo 0BOj CAyuaj, Hema Aa BMAE TTIPOAOAXKEH rapaHTHUOT
TIep1oA, HUTY TTak MMPOAOAXKEHATA rapaHLuja Hema OAHOBO AQ 3arOuHe Aa Ce TpecMeTyBa.



3. CepBUCHM YCAYTY KOM He ce oTichaKkaaT U TIPeKUHYBaHe Ha rapaHuuja

3.1. MpoaoAxeHaTa rapaHuuja oo BOSCH Hema aa oridpaka rapaHLMu BO CAEAHUTE CAyYau:
e AOKOAKY KAUEHTOT HE TM CAEAEA TIPUAPYXKHUTE yTTaTCTBa 3a yrnoTpeba Ha MPOU3BOAOT;
e AOKOAKY TPOM3BOAOT OMA M3MeHyBaH OA CTpaHa Ha AMUHOCT 6e3 OBAAcTyBate OA CTpaHa Ha
TTPOMU3BOAUTEAOT,
e AOKOAKY KAMEHTOT HECOOABETHO PaKyBaA CO TMPOU3BOAOT.

BOSCH HeMa aAa b1ae OArOBOpEH 3a olITeTyBakba KOW Ke BUAaT TpeAr3BUMKaHWM BO TEKOT Ha TPaHCTIOPTOT Mo
AOCTaBaTa Ha TIPOM3BOAOT, 3a AeMEKTM KOM HacTaHaAe 3apapd HempaBMAHA MOHTaXa MAW OApPXyBakbe, 3a
MEXaHWUKO oOLLTETyBarbe TIPEAM3BUKAHO OA CTpaHa Ha KOPUCHMKOT, Kako U 3a AedeKTU OA TIPEHU30K WAM
TIPEBMCOK HaroH UAM TTaK OA HEAOCTaTOK Ha BOAA Kako pe3yATaT Ha HaABopeLleH (hakTop.

4. AobuBarbe Ha TPOAOAXKEHA rapaHuMja

4.1. Co kymyBahe Ha amapaT OA MPOoAAXHATA KaMmriama, Koja MM BKAyUyBa CAEAHUTE KaTErOpUM Ha amapatu oA
Bosch: BrpapHM MallMHM 32 MHeHe Cap0BM, CAMOCTOjHWM MalUMHM 32 MUEHEe CaAOBW BO TTIEPUOAOT Tpae oA 1
centemBpu 2024 roanHa Ao 31 aekemspu 2024 roanHa (AaTym Ha hakTypa), perMcTpuparbe Ha anapaToT, Kako U
oTmeuaTyBahe Ha cepTUdUKaToT Tpeky www.bosch-promocii.mk Bo pamku Ha 30 AeHa OA AAQTYMOT Ha KyryBare
Ha amapaTtoT, KAMEHTOT AobrBa 6ecrAaTHO IPOMOTHUBHO 3-FOAMLLIHO TIPOAOAXKYBaHE Ha rapaHuujaTa.

5. TlapaHumja

5.1. Bapararta koM He ce orhaTeHU CO AEAOKPYroT Ha TIPOAOAXEHATa rapaHuMja, Kako U Apyrv bapama —
ocobeHo bHaparbaTa BO OAHOC HAa HAAOMECT 3a OLUTETyBatbe KOE CE€ CAYUMAO HAABOP OA amapatoT — He ce
orndaTeHn Co MPOAOAXKEHATa rapaHuMja.

6. PewaBame cAyuaj Ha rapaHTHO H6apame

6.1. CepB1CHUTE YCAYTH Ce U3BPLLYBaaT BO TEKOT HA PabOTHOTO BpEME Ha OBAACTEHUTE CEPBUCHWU TEXHUUAPH Ha
BOSCH.

6.2. Kora HapauyBaTe rapaHTHa ToTipaBka, kKAueHToT Tpeba aa rv 0besbean MHDOPMALMHUTE KOM CE HABEAEHU HA
TAOYaTa CO HA3WB Ha MPOMU3BOAOT. AOTIOAHUTEAHUTE MHDOPMAaLMKM Ha TIAOUATa CO HAa3MB Ha TTPOM3BOAOT, KAKO M
moAoxbaTa Ha UcTaTa Ha armapaToT ce AOCTArHM BO YMaTCTBOTO 3a ynoTpeba namM Ha www.bosch-promocii.mk.

6.3. Ha AeHOT Ha TompaBkaTa, Ha YBUMA Ha OBAACTEHMOT CEPBUCEH TexHWUap, KAMEHTOT Tpeba aa ro obeszbeaun
CepTUUKATOT U OPUrMHaAAHaTa hakTypa.

7. OcraHaTtv oapeabu

7.1. OBME YCAOBM EAMHCTBEHO Ce TIpUMEHYBaaT 3a TMPOAOAXEHaTa rapaHuuja op BOSCH Bo pamkM Ha
AEAOKPYroT Ha TIpoAaXkHaTa Kamrmana ,,Bosch Bu moaapyBa: 5 6e3rpvxHM roAMHK.”, Koja Ke Tpae Tpae oA 1
cenrremBpu 2024 roanHa Ao 31 aekemspun 2024 roarHa.

7.2. 3aKOHCKUTE 0ApeAbM kou oTcTaryBaaT, MAM Ce€ BO CMPOTMBHOCT, W/MAM ja M3MeHyBaaT W AOTOAHYBaaT
TEKOBHaTa TPOAOAXKEHA rapaHuMja, eAMHCTBEHO Ke 6MAAT BAaAMAHU AOKOAKY MCTWUTE Ce M3TOTBEHW BO MMCMEHA

dopma.
7.3. AoroBopHHOT oaHOC TIoMery BOSCH U KAMEHTOT Ke brae peryaupaH criopea 3akoHute Bo CAoBeHMja.
7.4. HapnexHoCTa 3a KakoB OMAO CTTOp KOj MOXe Aa ce jaBu romery KAeHToT u BOSCH Ke ce yTBpAM criopea

MECTOTO Ha XMWBEEHE HA KAMEHTOT. KAMEHTOT MMa TIpaBo Aa 3aroyHe CyAcka mocTarka nmpotue BOSCH mpea cya
COrAaCHO PEerncTpupaHoOToO cepmLlTe.

aBryct 2024 roamHa
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