YcAOBM 3a MPOAOANXKEHA FrapaHUMja

AOroBopHu ycA0BM — 3-TOAMLLIHA AOTIOAHWTEAHA rapaHumMja oo BOSCH Bo paMku Ha MpoAaxHaTa Kammarba co
HacAoB ,,Bosch Bu moaapyBa: 5 6e3rpMxHU roAMHK.”, Koja ke Tpae oa 1 okTomBpH A0 31 AekemBpu 2024
roavHa. fpoaaxkHaTa KaMmnarba Ce OAHECYBa HAa CAEAHWUTE KaTeropmu Ha amapaTtu oA Bosch: MalimHM 3a nepetbe
AAMLLTA, MALLKMHK 32 CYLLIEHE aAULLITA, MALLUMHW 3a TIEPEHE U CYLLEHE aAMULLTA, BrPaAHA MallMHa 3a TTepere
aAMLLITa M BrpaAHa MallMHA 3a Tlepere U CyLllere aAuLTa.

ApyLITBO Koja ja UspaBa rapaHuujara:
BSH Hisni aparati d.o.o. Nazarje
Savinjska cesta 30, 3331 Nazarje
Penybauka CaoBeHuja

CAeAHUTE YCAOBM KOW O OTMLIYBaaT AEAOKPYrOT M YCAOBUTE 3a TIPOAOAXKEHATA rapaHu,Mja He W 3aceraat
CTaTyTapHUTE TapaHTHU 06BpCKI/I Ha TTPOAaBayYOT COFAACHO CO KYTIOTTPDOAQXKHHUOT AOroBOp CKAYYUEH CO KpajHI/IOT
KAUEHT.

1. AenoKkpyr Ha AOrOBOPHU YCAOBH

1.1. Bo TEKOT Ha TPOAOAXEHWOT rapaHTeH MepuoA, AOTOBOPHUTE CEPBUCHU TexHWuapu oa BSH Hisni aparati
d.o.o. Nazarje, Savinjska cesta 30, 3331 Nazarje, Penybanka CaoBeHuja (BO MMOHATaMOLIHUOT TeKcT ,,BOSCH)
6ecmAaTHO Ke v TompaBaT AOKXKAHUTE MATePHUjaAHU U/MAW TIPDOU3BOACTBEHU AeDEKTU Ha armapaTtoT yKaXaHu Ha
rapaHTHUOT cepTUdMkaT AOKOAKY BOSCH 6upe M3BecTeH BO HajkpaTKO BO3MOXHO BPEME OTKAKO MCTUTE
AeEKTU Ke BUAAT OTKPUEHH BO TEKOT Ha TTEPUOAOT Ha BaXeHe Ha TIPOAOAXEHATA rapaHuMja.

1.2. FapaHTHUOT CEPBUC Ce M3BPLLYBA CO TIOTIPABKA BO TEKOT HA rapaHTHUOT MTEPUOA, OAHOCHO CO TTIOTIPABKa MAM
3aMeHa Ha AeAnoBU Ha AMckpeurja Ha BOSCH. AOKOAKY 0ApeA€eHa TIoTIpaBKa Ce AOKaXe Kako HEM3BOAAMBA UAU
€KOHOMCKU HeucraaTAMBa, BOSCH Ke oaAAyuM panu amapaTtoT Ke buae 3aMeHeT HaMecTo TTOTIPaBeH BO paMKK Ha
rapaHTHUOT TTepPUoA. 3aMeHeTUTE AEAOBU, KAKO M 3aMeHEeTUTE anapaTu, ke buaaTt Bo corncTBeHocT Ha BOSCH.

1.3. FapaHTHUOT CepBUC BKAYUYBa, COTAACHO UAeH 1.4., BpeMeTo Ha paboTere, MPUCTUTHYBake M 3aMUHYBatbe,
MaTepUjanoT 3a 3aMeHa W TIPOM3BOAMTE 3a UWCTEHE, KakO M COBET OA CEPBUCHUOT TEXHWUAP BO OAHOC Ha
BO3HEMWPEHOCTH HA KAMEHTOT U yIpaByBaH-E.

1.4. AOKOAKY OTCTpaHyBareTO Ha Ae(EeKTOT He crmara BO paMKM Ha AEAOKPYroT Ha rapaHuujata M TocTOM
BO3MOXHOCT CO WCTOTO KAMEHTOT Aa OWMA 3armo3HaeH, BO TOj CAyuaj CMTE HacTaHaTW TPOLUOUM BO TEKOT Ha
TipoBepKaTa, 0CobeHO TPOLUOLMTE 3a CEPBUCHMU TIOCETH, Ke buAaT HamAaTeHW, OCBEH AOKOAKY KAMEHTOT HEé
AOKaXe AeKa He TOCTOM BO3MOXHOCT Aa OMA 3amo3HaeH CO UCTOTO M Aeka rapaHTHOTO baparbe Ke buae
HEeBaAMAHO 3eMajKv M TIPEeABHA OKOAHOCTHTE.

1.5. TIpoAOAXeHaTa rapaHuuja ce TpMMeHyBa €AMHCTBEHO 3a amapaTtoT KOj € YKaXaH Ha CepTU(UKATOT U He
MOXe Aa Ce TpeHece Bp3 Apyr amapart.

1.6. TIpoAOAXKeHaTa rapaHuMja eAMHCTBEHO € BaAMAHA BO paMKWM Ha Teputopujata Ha Pemybanka CeBepHa
MakeAoOHHWja, 3a TIPOM3BOAM KYTIEHU OA CTpaHa Ha moTpollyBauu (busuukni Avua) Bo CeBepHa MakeaoHHja, OA
TIPaBHM AMLA perucTpypaHu Bo CeBepHa MakeAoHWja.

1.7. CepBUCHUTE YCAYIM COTAACHO CO TIPOAOAXEHATA rapaHUMja MoxaT Aa ce mobapaaT To MpeTcTaByBake Ha
BaAMAEH CepTU(UKaT 3aeAHO CO (haKTypa 3a KymeHWOoT amapaT (Ha Koja e HaBeAeH AATyMOT Ha KymyBarbe W/MAK
AOCTaBa).

2. BpemeTpaeme Ha rapaHuUMja U TIPeHOC

2.1. TIpopOAXeHATa rapaHuvja BepHall Ke 6uae mpesemMeHa oA cTpaHa Ha BOSCH oTkako Ke M3MuHe
ABETOAMLLIHATA rapaHLmMja oA TTPOU3BOAUTEAOT 32 CEPBUCHUTE YCAYTM HABEAEHM BO UAEH 1, M Toa 3a TIeproA OA
3 roAMHU. AOroBOpPOT AaBTOMATCKM Ke 3aBpLUM TTO U3MMHATHU 3 FOAMHU U HeMa TToTpeba UCTUOT AaQ Ce packMHYBa.

2.2. V3BpLUEHUTE FapaHTHU CEPBUCHU YCAYTM He ordpakaaT edeKT Ha TIPOAOAXYBAHE HA FapaHTHUOT TTEPUOA,
HWUTY TTak 0GHOBEHWOT rapaHTeH TIEPUOA Ke 3armouHe 0AHOBO Aa Ce TIPEeCMETYBa, OCBEH BO CAyUau TIPEABUAEHU CO
3aKOH.

2.3. AOKOAKY amapaTtoT € 3aMeHeT BO rapaHTHWOT TTepPUOA BO paMKW HA 3HauereTo Ha rmaparpad 2 oA uaeH 1.2,
OPUIMHAAHMOT cepTUdMKaT ja rybu cBojaTa BaAMAHOCT. TIpeoCTaHATMOT rapaHTeH TIEPUOA Ce TIpeHecyBa Bp3
3aMeHeTHOT arapar, 3a LUTO Ce M3AaBa HOB COOABETEH cepTUdMKaT.

2.4. Kora ro mpoaaBaTte armapaToT, CepTUdMKaATOT KOj ce TPUMEHYBa BpP3 armapaToT MOXe Aa ce TipeHece Bp3
HOBWOT comcTBeHUK. Co 0Ba He ce HapyllyBaaT AOFOBOPHWUTE YCAOBU 3a TIPOAOAXKEHATA rapaHuMja, Kou Ke Baxar
W HETMPOMEHETH Ke Ce TIpeHecaT KOH HOBMOT COTICTBEHUK. Bo 0BOj cAyuaj, Hema Aa 6Uae TTPOAOAXKEH rapaHTHUOT
TIEPUOA, HUTY TTaK TIPOAOAXKEHATA rapaHLMja Hema OAHOBO AQ 3arOUHe Aa Ce TIpecMeTyBa.



3. CepBUCHM YCAYTY KOM He ce oTichaKkaaT U TTPEeKUHYBaHe Ha rapaHuuja

3.1. TTpopoAxXeHaTa rapaHuMja op BOSCH Hema aAa oridpaka rapaHLMKU BO CAEAHUTE CAYUaM:
e AOKOAKY KAMEHTOT HE M CAEAEA TIPUAPYXKHWUTE yTaTcTBa 3a yrnoTpeba Ha MPOU3BOAOT;
e  AOKOAKY TPOM3BOAOT OMA M3MeHyBaH OA CTpaHa Ha AMUHOCT 6e3 oBAacTyBame OA CTpaHa Ha
TTPOM3BOAUTEAOT,
e AOKOAKY KAMEHTOT HECOOABETHO PaKyBaA CO TMPOU3BOAOT.

BOSCH HeMa aAa 6b1ae OArOBOpEH 3a olTeTyBakba KOW Ke BUAAQT TpeAn3BUMKaHWM BO TEKOT Ha TPaHCTIOPTOT Mo
AOCTaBaTa Ha TPOM3BOAOT, 3a Ae(MEKTU KOM HacTaHaAe 3apapd HeTpaBUMAHA MOHTaXa WMAW OApPXyBarbe, 3a
MEXaHWUKO oOLLTeTyBarbe TIPEAM3BMKAHO OA CTpaHa Ha KOPUCHUKOT, Kako M 3a AedeKTU OA TIPEHU30K WAM
TIPEBMCOK HaroH UAM TTaK OA HEAOCTATOK Ha BOAA Kako pe3yATaT Ha HaaBopeLleH dhakTop.

4. AobuBarbe Ha MPOAOAXKEHA rapaHuMja

4.1. Co kynyBarbe Ha amapaT OA MPOoAAXHATa KaMraka, Koja MM BKAyUyBa CAEAHUTE KaTeropyMu Ha amapaTv OA
Bosch: : MalwmHK 3a Tieperbe aAMLLTa, MALLMHKM 3a CyLIEeHe aAULITA, MaLlUKMHW 33 TIePEeHE U CYLLEHE aAULLTA,
BrpaAHa MallMHA 3a TTepPeHEe aAULLITA U BIPaAHa MallMHA 3a TIeEpeHe U CyLLEeHE aAULITa BO TIEpPUMOAOT oA 1
okTomBpU A0 31 AekemBpu 2024 roamrHa (AATYM Ha PaKTypa), perMcTpyMparbe Ha anapartoT, Kako U
oTmeuyaTyBake Ha cepTUUKATOT peky www.bosch-promocii.mk Bo pamku Ha 30 AeHa oA AQTYMOT Ha KyTyBame
Ha amapaTtoT, KAMEHTOT AobMBa HecrAaTHO MPOMOTUBHO 3-TOAMLLHO TIPOAOAXKYBaAHE Ha rapaHumjaTa.

5. TlapaHumja

5.1. baparara KouM He ce ord)aTeHW CO AEAOKPYroT Ha TPOAOAXKEHaTa rapaHuuja, kako U Apyri baparba —
ocobeHo baparbaTa BO OAHOC Ha HAAOMECT 3a OLUTETYBarbe KOE Ce CAYUMAO HAABOP OA arapatoT — He ce
ordpaTeHn Co MPOAOAXKEHATa rapaHumja.

6. PelwaBare cAyuaj Ha rapaHTHO 6apame

6.1. CepB1CHUTE YCAYTH Ce U3BPLLYBAaT BO TEKOT HA PabOTHOTO BpEME Ha OBAACTEHUTE CEPBUCHWU TEXHUUAPH Ha
BOSCH.

6.2. Kora HapauyBaTe rapaHTHa morpaBka, KAMeHTOT Tpeba Aa M 06e3bear MHpopMaLMUTE KOU Ce HaBEAEHU Ha
TAOYaTa CO HA3WB Ha MPOMU3BOAOT. AOTIOAHUTEAHUTE MH(POPMALIMK Ha TIAOUYATa CO HA3WB Ha TTPOMU3BOAOT, KAKO U
moAoxbaTa Ha UcTaTa Ha armapaToT ce AOCTArHM BO YMaTCTBOTO 3a ynoTpeba nan Ha www.bosch-promocii.mk.

6.3. Ha AeHOT Ha TompaBKaTa, Ha YBWMA Ha OBAACTEHUOT CEPBUCEH TexXHUUap, KAMEHTOT Tpeba Aa ro obesbeau
CepPTUDUKATOT U OPUTMHAAHATa hakTypa.

7. OctaHaTtv oapeAbuU

7.1. OBME YCAOBM EAMHCTBEHO Ce TIpUMeHyBaaT 3a TPOAOAXEHaTa rapaHuuja op BOSCH Bo pamku Ha
AEAOKPYroT Ha TpoAaXHaTa kammarba ,,Bosch Bu moaapyBa: 5 6e3rpuHU roAUHKU.”, Koja Ke Tpae op oa 1
okToMBpH A0 31 AekemBpu 2024 roamHa.

7.2. 3aKoHCKMTe 0ApeAbM Kou oTcTamyBaaT, MAM Ce BO CTMPOTMBHOCT, W/MAM ja M3MeHyBaaT U AOTIOAHyBaaT
TeKOBHaTa TMPOAOAXEHa rapaHqua, €AUHCTBEHO ke 6VIAaT BaAMAHU AOKOAKY UCTUTE Ce U3FOTBEHU BO TTUCMEHA
dopma.

7.3. AoroBopH1OT oaHOC TToMery BOSCH 1 KAMEHTOT Ke buae peryamMpaH criopea 3akoHWTe Bo CAoBeHMja.
7.4. HapnexHocTa 3a KakoB HMAO CTTOp KOj MOXe Aa ce jaBu romery KAMeHToT U1 BOSCH Ke ce yTBpAM criopea

MECTOTO Ha XMBEEHE HA KAMEHTOT. KAMEHTOT MMa MPaBo Aa 3aroyHe CyAcCkKa rmocTarka nmpotue BOSCH mipea cya
COrAaCHO PErncTprupaHoOToO cepmLlTe.

CentemBpu 2024 ropnHa


http://www.bosch-promocii.mk/
http://www.bosch-promocii.mk/

