YcAOBM 3a MPOAOANXKEHA FrapaHUMja

AOroBopHu ycA0BM — 3-TOAMLLIHA AOTIOAHWTEAHA rapaHumMja oo BOSCH Bo paMku Ha MpoAaxHaTa Kammarba co
HacAoB ,,Bosch Exclusiv: 5 6e3rpmxHuU roAMHK.”, Koja Ke Tpae oA 16 jaHyapu 2025 Ao 15 jaHyapu 2026
roalHa. TTpoaaxHaTa Kammarba ce OAHEeCyBa Ha MalLMHU 3a Tieperse, MallMHU 3a cyllere aAvwTa U /

WAUW MALLMHU 32 TIEPEHE U CYLLEeHe aAulTa oA AuHWjaTa EXCLUSIV Ha BOSCH.

ApYLUTBO Koja ja U3spaBa rapaHuujara:
BSH Hisni aparati d.o.o. Nazarje
Savinjska cesta 30, 3331 Nazarje
Penybauka CaoBeHuja

CAeAHUTE YCAOBM KOW O OTMLIYyBaaT AEAOKPYrOT M YCAOBUTE 3a TIPOAOAXKEHATA rapaHu,Mja He TW 3aceraat
CTaTyTapHUTE rapaHTHU O6BpCKM Ha TTPOAaBaYOT COFAACHO CO KYTIOTTPOAQKHHUOT AOroBOpP CKAYYEH CO KpajHMOT
KAUEHT.

1. AenoKpyr Ha AOrOBOPHHU YCAOBHU

1.1. Bo TEKOT Ha TPOAOAXEHWOT rapaHTeH MeprUoA, AOTOBOPHUTE CEPBUCHU TexHWuapu oa BSH Hisni aparati
d.o.o. Nazarje, Savinjska cesta 30, 3331 Nazarje, Penybanka CAaoBeHWja (BO MOHaTaMOLIHUOT TekcT ,,BOSCH®)
6ecrAaTHO Ke v ToTipaBaT AOKaXXaHWTe MaTepujaAHU W/MAK TIPOU3BOACTBEHM AeDEKTU Ha armapaToT YKaXaHu Ha
rapaHTHUOT cepTUdMkaT AOKOAKY BOSCH 6upe M3BecTeH BO HajkpaTKO BO3MOXHO BPEME OTKAKO MCTUTE
AeEKTU Ke BUAAT OTKPHUEHW BO TEKOT Ha MTEPUOAOT Ha BaXere Ha TTPOAOAXKEHATA rapaHuuja.

1.2. FapaHTHMOT CEPBUC CE M3BPLLYBA CO TTOTIPaBKa BO TEKOT Ha FapaHTHUOT TIEPUOA, OAHOCHO CO TIOTIPABKA UAM
3aMeHa Ha AeAnoBU Ha AMckpeurja Ha BOSCH. AOKOAKY 0ApeA€eHa TIoTIpaBKa Ce AOKaXe Kako HEM3BOAAMBA MAM
€KOHOMCKM HeucmaaTAMBa, BOSCH ke oaAyuM AanM amapaTtoT Ke buae 3ameHeT HamecTo TIoTIpaBeH BO PaMKU Ha
rapaHTHUOT TTepPUoA. 3aMeHeTUTE AEAOBU, KAKO U 3aMeHEeTUTE anapaTu, ke buaaTt Bo corncTBeHocT Ha BOSCH.

1.3. FapaHTHUOT CepBUC BKAYUYBa, COFAACHO UAeH 1.4., BpeMeTo Ha paboTere, MPUCTUTHYBake U 3aMUHYBaHE,
MaTepUjanoT 3a 3aMeHa W TIPOM3BOAMTE 3a UWCTEHE, KakO M COBET OA CEPBUCHUOT TEXHWUAP BO OAHOC Ha
BO3HEMWPEHOCTH HA KAMEHTOT U yIpaByBaHE.

1.4. AOKOAKY OTCTpaHyBateTO Ha AEMEKTOT He crarfa BO paMKM Ha AEAOKPYroT Ha rapaHuujata U ToCTOM
BO3MOXHOCT CO WMCTOTO KAMEHTOT Aa OWMA 3armosHaeH, BO TOj CAyuYaj CMTE HacTaHaTW TPOLUOUM BO TEKOT Ha
TipoBepKaTa, 0CobeHO TPOLIOLMTE 3a CEPBUCHMU TIOCETH, Ke buaaT HamAaTeHW, OCBEH AOKOAKY KAMEHTOT HEé
AOKaXe Aeka He TTOCTOM BO3MOXHOCT Aa OMA 3amo3HaeH CO MCTOTO M AeKa rapaHTHoTo baparse ke buae
HEBAAMAHO 3eMajKn M TIPEABUA OKOAHOCTUTE.

1.5. TIpoAOAXeEHaTa rapaHuWja ce TpMMeHyBa €AMHCTBEHO 3a amapaTtoT KOj € YKaXaH Ha CepTU(UKATOT U He
MOXe Aa Ce TpeHece Bp3 Apyr amapart.

1.6. TTpoAOAXKEHaTa rapaHumja eAMHCTBEHO € BaAMAHA BO PaMKKW Ha TepuTopujata Ha MakeaoHMja, 3a MPOU3BOAM
KYMEeHU OA CTpaHa Ha ToTpollyBauu (pusnukd Avua) Bo MakeaOHWja, OA TIPAaBHM AMLA PErMCTPUPAHU BO
MakeaoHuja.

1.7. CepBUCHUTE YCAYIM COTAACHO CO TIPOAOAXEHATA rapaHUMja MoxaT Aa ce mobapaart mo mpeTcTaByBakbe Ha
BaAMAEH CepTU(UKaT 3aeAHO CO (haKTypa 3a KymeHWOoT amapaT (Ha Koja e HaBeAeH AATyMOT Ha KymyBarbe W/MAK
AOCTaBa).

2. BpemeTpaeme Ha rapaHuUMja U TIPeHOC

2.1. TIpopoAXeHaTa rapaHuuja BeapHall Ke 6buae mpeseMeHa oA cTpaHa Ha BOSCH oTkako Ke W3MuHe
ABETOAMLLIHATA rapaHLUMja OA TTPOM3BOAUTEAOT 32 CEPBUCHUTE YCAYTM HAaBEAEHHW BO UAeH 1, M Toa 3a TIepuoA OA
3 roAMHW. AOrOBOPOT aBTOMATCKM Ke 3aBpLUM TIO U3MUHATH 3 TOAMHM U HeMa TToTpeba UCTUOT Aa Ce packuvHyBa.

2.2. U3BpLUEHWUTE rapaHTHU CEPBUCHU YCAYTU He oridpakaaT edekT Ha TIPOAOAXYBaHe Ha rapaHTHUOT TIEPHOA,
HWUTY TTak 0OHOBEHUOT rapaHTeH MePHOA Ke 3amouHe OAHOBO Aa Ce TPECMeTYBa, OCBEH BO CAyUYau TIPEABUAEHH CO
3aKOH.

2.3. AOKOAKY arapaToT € 3aMeHEeT BO rapaHTHUOT TIEPUOA BO PaMKW Ha 3HAUEHETO Ha UAeH 1.2., OpUrMHAAHUOT
cepTuduMKaT ja rybu ceojaTa BaAMAHOCT. TlpeocTaHaTMOT rapaHTeH TepuoA Ce TIpeHecyBa Bp3 3aMeHeTUoT
arapart, 3a LTO Ce M3AaBa HOB COOABETEH cepTUdMUKaT.

2.4. Kora ro mpoaaBate arnapatoT, cepTUdUKATOT Koj ce TIpUMEHYBA BP3 armapaToT MOXe Aa Ce TpeHece Bp3
HOBMOT coricTBeHWK. Co 0Ba He ce HapyLlyBaaT AOFOBOPHUTE YCAOBM 3a MPOAOAXKEHATA rapaHuuja, Kou Ke Baxar
M HETIPOMEHETH Ke Ce TIpeHecaT KOH HOBMOT COTICTBEHUK. Bo 0B0j cAyuaj, Hema Aa buae TPOAOAKEH FrapaHTHUOT
TIep1oA, HUTY TTak MMPOAOAXKEHATA rapaHLuja Hema OAHOBO AQ 3arOuHe Aa Ce TpecMeTyBa.



3. CepBUCHM YCAYTY KOM He ce oTichaKkaaT U TIPeKUHYBaHe Ha rapaHuuja

3.1. MpoaoAxeHaTa rapaHuuja oo BOSCH Hema aa oridpaka rapaHLMu BO CAEAHUTE CAyYau:
e AOKOAKY KAUEHTOT HE MM CAEAEA TTPUAPYXKHUTE YraTCTBa 3a yroTpeba Ha MPoUsBOAOT;
e AOKOAKY TPOM3BOAOT OMA M3MeHyBaH OA CTpaHa Ha AMUHOCT 6e3 OBAAcTyBate OA CTpaHa Ha
TTPOMU3BOAUTEAOT,
e AOKOAKY KAMEHTOT HECOOABETHO PaKyBaA CO TMPOU3BOAOT.

BOSCH Hema aAa 6b1ae OArOBOpEH 3a olTeTyBakba KOW Ke BUAAQT TpeAM3BUMKaHWM BO TEKOT Ha TPaHCTIOPTOT Mo
AOCTaBaTa Ha TIPOM3BOAOT, 3a AeMEKTM KOM HacTaHaAe 3apapd HempaBMAHA MOHTaXa MAW OApPXyBakbe, 3a
MEXaHWUKO oOLLTETyBarbe TIPEAM3BUKAHO OA CTpaHa Ha KOPUCHMKOT, Kako U 3a AedeKTU OA TIPEHU30K WAM
TIPEBMCOK HaroH UAM TTaK OA HEAOCTATOK Ha BOAA Kako pe3yATaT Ha HaaBopeLleH dhakTop.

4. AobuBarbe Ha TPOAOAXKEHA rapaHuMja

4.1. Co kymyBaheTO Ha koja 6UAO MalLMHA 3a TIeperbe, MAM MaLLMHA 3a CyLIeHe aAuwWTa MAW MallnHa 3a
Tiepere U cyllere anmwTa oA AMHMjata EXCLUSIV Ha BOSCH Bo meproaoT 16 jaHyapu 2025 a0 15 jaHyapwm
2026 roaMHa (AaTyM Ha hakTypa), perucTpyparbe Ha anapaTtoT, Kako M oTreuaTyBatbe Ha CepTUUKATOT Mpeky
www.bosch-promocii.mk Bo pamku Ha 30 AeHa 0A AATyMOT Ha KymyBarbe Ha anapaTtoT, KAMEHTOT AobuBa
6ecrAaTHO MPOMOTMBHO 3-TOAMLLHO TIPOAOAXYBaHE Ha rapaHumjaTa.

5. TlapaHumja

5.1. Bapararta koM He ce orhaTeHU CO AEAOKPYroT Ha TIPOAOAXEHATa rapaHuMja, Kako U Apyrv bapama —
ocobeHo bHaparbaTa BO OAHOC HAa HAAOMECT 3a OLUTETYBare KOE Ce CAYUMAO HAABOP OA amapartoT — He ce
orndaTeHn Co MPOAOAXKEHATa rapaHuMja.

6. PewaBame cAyuaj Ha rapaHTHO H6apame

6.1. CepB1CHUTE YCAYTH Ce U3BPLLYBaaT BO TEKOT HA PabOTHOTO BpEME Ha OBAACTEHUTE CEPBUCHWU TEXHUUAPH Ha
BOSCH.

6.2. Kora HapauyBaTe rapaHTHa mompaBka, KAMeHToT Tpeba aa rv 06e3bean MHOPMALIMHUTE KOM CE HABEAEHU HA
TAOYaTa CO HA3WB Ha MPOMU3BOAOT. AOTIOAHUTEAHUTE MHDOPMAaLMKM Ha TIAOUATa CO HAa3MB Ha TTPOM3BOAOT, KAKO M
moAoxbaTa Ha UcTaTa Ha amapaToT ce AOCTArHM BO YMaTCTBOTO 3a ynoTpeba nan Ha www.bosch-promocii.mk.

6.3. Ha AeHOT Ha TompaBkaTa, Ha YBUMA Ha OBAACTEHMOT CEPBUCEH TexHWUap, KAMEHTOT Tpeba aa ro obeszbeaun
CepTUUKATOT U OPUrMHaAAHaTa hakTypa.

7. OcraHaTtv oapeabu

7.1. OBUE YCAOBU EAMHCTBEHO Ce TIpMMEHyBaaT 3a TMPOAOAXeHaTa rapaHuuja op BOSCH Bo pamkM Ha
AENOKPYroT Ha TpoaaxbaTa Ha MalUMHW 3a Tiepere, MalLMHM 3a CyLUeHe aAULITA MAW MALUMHU 32 TIepere U
cywere aAvwTa oA AvHWjaTa EXCLUSIV Ha BOSCH koja e Bo BaxHOCT oA 16 jaHyapu 2025 Ao 15 jaHyapu 2026
roAvHa.

7.2. 3aKOHCKUTE 0ApeAbM Kou oTcTamyBaaT, MAM Ce BO CTPOTMBHOCT, W/MAM ja M3MeHyBaaT WU AOTIOAHyBaaT
TEKOBHaTa TPOAOAXKEHA rapaHuMja, eAMHCTBEHO Ke 6MAAT BAaAMAHM AOKOAKY MCTWUTE Ce U3TOTBEHM BO TMCMEHA

dopma.
7.3. AoroBopHHOT oaHOC TToMery BOSCH 1 KAMEHTOT Ke buae peryamMpaH criopea 3akoHWTe Bo CAoBeHMja.
7.4. HapAexHoCTa 3a KakoB HMAO CTTOp KOj MOXe Aa ce jaBu romery KAMeHToT U1 BOSCH Ke ce yTBpAM criopea

MECTOTO Ha XMBEEHE HA KAMEHTOT. KAMEHTOT MMa TIpaBo Aa 3aroyHe CyAcka mocTarka nmpotue BOSCH mpea cya
COrAaCHO PErncTprupaHOToO cepmLlTe.
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