YcAOBM 3a MPOAOANXKEHA FrapaHUMja

AOroBopHU YCAOBU — 3-TOAMLLHA AOTIOAHWUTEAHA rapaHumja oo BOSCH Bo pamMku Ha TipoAa)kHaTa Kamraka co
HacnoB ,Bosch Bu mopapyBa: 5 6e3rpyHM roaAMHW.”, koja Tpae oa 1 ampua 2026 roanHa Ao 30 HoemBpu
2026 roauHa. TpopakHaTa kamrara ce OAHEeCyBa Ha CAEAHUTE KaTeropuu amapatv oA Bosch: BrpasHM malimnHm
33 MMEeHEe CaA0BM U CAMOCTOjHM MALLMHK 32 MUEHE CaAOBM.

ApYLUTBO Koja ja U3spaBa rapaHuujara:
BSH Hisni aparati d.o.o. Nazarje
Savinjska cesta 30, 3331 Nazarje
Penybauka CaoBeHuja

CAeAHUTE YCAOBM KOW O OTMLIYyBaaT AEAOKPYrOT M YCAOBUTE 3a TIPOAOAXKEHATA rapaHu,Mja He TW 3aceraat
CTaTyTapHUTE rapaHTHU O6BpCKM Ha TTPOAaBaYOT COFAACHO CO KYTIOTTPOAQKHHUOT AOroBOpP CKAYYEH CO KpajHMOT
KAUEHT.

1. AenoKpyr Ha AOrOBOPHHU YCAOBHU

1.1. Bo TEKOT Ha TPOAOAXEHWOT rapaHTeH MeprUoA, AOTOBOPHUTE CEPBUCHU TexHWuapu oa BSH Hisni aparati
d.o.o. Nazarje, Savinjska cesta 30, 3331 Nazarje, Penybanka CAaoBeHWja (BO MOHaTaMOLIHUOT TekcT ,,BOSCH®)
6ecrAaTHO Ke v ToTipaBaT AOKaXXaHWTe MaTepujaAHU W/MAK TIPOU3BOACTBEHM AeDEKTU Ha armapaToT YKaXaHu Ha
rapaHTHUOT cepTUdMkaT AOKOAKY BOSCH 6upe M3BecTeH BO HajkpaTKO BO3MOXHO BPEME OTKAKO MCTUTE
AeEKTU Ke BUAAT OTKPHUEHW BO TEKOT Ha MTEPUOAOT Ha BaXere Ha TTPOAOAXKEHATA rapaHuuja.

1.2. FapaHTHMOT CEPBUC CE M3BPLLYBA CO TTOTIPaBKa BO TEKOT Ha FapaHTHUOT TIEPUOA, OAHOCHO CO TIOTIPABKA UAM
3aMeHa Ha AeAnoBU Ha AMckpeurja Ha BOSCH. AOKOAKY 0ApeA€eHa TIoTIpaBKa Ce AOKaXe Kako HEM3BOAAMBA MAM
€KOHOMCKM HeucmaaTAMBa, BOSCH ke oaAyuM AanM amapaTtoT Ke buae 3ameHeT HamecTo TIoTIpaBeH BO PaMKU Ha
rapaHTHUOT TTepPUoA. 3aMeHeTUTE AEAOBU, KAKO U 3aMeHEeTUTE anapaTu, ke buaaTt Bo corncTBeHocT Ha BOSCH.

1.3. TapaHTHUOT CcepBWC, COrAacHo uAeH 1.4., M BKAyuyBa BpemMeTo Ha paboTa, TPUCTUTHYBAHETO U
3aMHWHYBaHETO, MaTePHjanO0T 3a 3aMeHa M CPEACTBATA 3a UMCTEHE, KaKo M COBET OA CEPBUCHMOT TeXHUUap BO
OAHOC Ha IPOBAEMUTE Ha KAUEHTOT U YTTPABYBaH-ETO.

1.4. AOKOAKY OTCTpaHyBatbeTO Ha AeeKTOT He crarfa BO paMka Ha AEAOKPYroT Ha rapaHuMjata W TIOCTOM
BO3MOXHOCT CO WMCTOTO KAMEHTOT Aa OWMA 3armosHaeH, BO TOj CAyuYaj CMTE HacTaHaTW TPOLUOUM BO TEKOT Ha
TipoBepKaTa, 0CobeHO TPOLIOLMTE 3a CEPBUCHMU TIOCETH, Ke buaaT HamAaTeHW, OCBEH AOKOAKY KAMEHTOT HEé
AOKaXe Aeka He TTOCTOM BO3MOXHOCT Aa OMA 3amo3HaeH CO MCTOTO M AeKa rapaHTHoTo baparse ke buae
HEBAAMAHO 3eMajKn M TIPEABUA OKOAHOCTUTE.

1.5. TIpoAOAXeEHaTa rapaHuWja ce TpMMeHyBa €AMHCTBEHO 3a amapaTtoT KOj € YKaXaH Ha CepTU(UKATOT U He
MOXe Aa Ce TpeHece Bp3 Apyr amapart.

1.6. TIpoaoAXKeHaTa rapaHUMja e AMHCTBEHO € BaAMAHA BO paMKuW Ha TepuTopujaTa Ha P. C. MakeAoHMja, 3a
TIPOM3BOAM KYTEHU OA CTpaHa Ha moTpoluysaur (dusnuku Anua) Bo P. C. MakeAOHHWja U OA TIPaBHU AMLA
perucTpupanu Bo P. C. MakeaoHWja 3a ynoTpeba BO AOMaKUHCTBOTO.

1.7. CepBUCHUTE YCAYIM COTAACHO CO TIPOAOAXEHATA rapaHUMja MoxaT Aa ce mobapaart mo mpeTcTaByBakbe Ha
BaAMAEH CepTU(UKaT 3aeAHO CO (haKTypa 3a KymeHWOoT amapaT (Ha Koja e HaBeAeH AATyMOT Ha KymyBarbe W/MAK
AOCTaBa).

2. BpemeTpaeme Ha rapaHuUMja U TIPeHOC

2.1. TIpopoAXeHaTa rapaHuuja BeapHall Ke 6buae mpeseMeHa oA cTpaHa Ha BOSCH oTkako Ke W3MuHe
ABETOAMLLIHATA rapaHLUMja OA TTPOM3BOAUTEAOT 32 CEPBUCHUTE YCAYTM HAaBEAEHHW BO UAeH 1, M Toa 3a TIepuoA OA
3 roAMHW. AOrOBOPOT aBTOMATCKM Ke 3aBpLUM TIO U3MUHATH 3 TOAMHM U HeMa TToTpeba UCTUOT Aa Ce packuvHyBa.

2.2. U3BpLUEHWUTE rapaHTHU CEPBUCHU YCAYTU He oridpakaaT edekT Ha TIPOAOAXYBaHe Ha rapaHTHUOT TIEPHOA,
HWUTY TTak 0OHOBEHUOT rapaHTeH MePHOA Ke 3amouHe OAHOBO Aa Ce TPECMeTYBa, OCBEH BO CAyUYau TIPEABUAEHH CO
3aKOH.

2.3. AOKOAKY amapaTtoT € 3aMeHeT BO rapaHTHWOT MTEPUOA BO PaMKK Ha 3HAUeHETOo Ha maparpad 2 oA uaeH 1.2,
OPWUIMHAAHUOT cepTUdMKAT ja rybu cBojaTa BaAMAHOCT. TTpeocTaHaTMOT rapaHTeH MepuoA Ce TIpeHecyBa Bp3
3aMeHeTHOT arapar, 3a LUTO Ce M3AaBa HOB COOABETEH CepTUdMKaT.

2.4. Kora ro mpoaaBate arnapatoT, cepTUdUKATOT Koj ce TIpUMEHYBA BP3 armapaToT MOXe Aa Ce TpeHece Bp3
HOBMOT coricTBeHWK. Co 0Ba He ce HapyLlyBaaT AOFOBOPHUTE YCAOBM 3a MPOAOAXKEHATA rapaHuuja, Kou Ke Baxar
M HETIPOMEHETH Ke Ce TIpeHecaT KOH HOBMOT COTICTBEHUK. Bo 0B0j cAyuaj, Hema Aa buae TPOAOAKEH FrapaHTHUOT
TIep1oA, HUTY TTak MMPOAOAXKEHATA rapaHLuja Hema OAHOBO AQ 3arOuHe Aa Ce TpecMeTyBa.



3. CepBUCHM YCAYTY KOU He ce oTihbaTeHU M TPeKMHyBake Ha rapaHumjaTta

3.1. MpoaoAxeHaTa rapaHuuja oo BOSCH Hema aa oridpaka rapaHLMu BO CAEAHUTE CAyYau:
e AOKOAKY KAUEHTOT HE MM CAEAEA TTPUAPYXKHUTE YraTCTBa 3a yroTpeba Ha MPoUsBOAOT;
e AOKOAKY TPOM3BOAOT OMA M3MeHyBaH OA CTpaHa Ha AMUHOCT 6e3 OBAAcTyBate OA CTpaHa Ha
TTPOMU3BOAUTEAOT,
e AOKOAKY KAMEHTOT HECOOABETHO PaKyBaA CO TMPOU3BOAOT.

BOSCH Hema aAa 6b1ae OArOBOpEH 3a olTeTyBakba KOW Ke BUAAQT TpeAM3BUMKaHWM BO TEKOT Ha TPaHCTIOPTOT Mo
AOCTaBaTa Ha TIPOM3BOAOT, 3a AeMEKTM KOM HacTaHaAe 3apapd HempaBMAHA MOHTaXa MAW OApPXyBakbe, 3a
MEXaHWUKO oOLLTETyBarbe TIPEAM3BUKAHO OA CTpaHa Ha KOPUCHMKOT, Kako U 3a AedeKTU OA TIPEHU30K WAM
TIPEBMCOK HaroH UAM TTaK OA HEAOCTATOK Ha BOAA Kako pe3yATaT Ha HaaBopeLleH dhakTop.

4. AobuBarbe Ha TPOAOAXKEHA rapaHuMja

4.1. Co kymyBahe Ha amapaTt OA TpoAaXHaTa Kammara, Koja MM BKAYUyBa CAEAHWTE KaTeropuu amapati OA
Bosch: BrpaaHM MallMHKU 32 MUEHE CAAOBM M CaMOCTOjHM MaLUMHKU 32 MUEHE CAAOBM BO MEPUOAOT oA 1 ampuma
2026 roauHa Ao 30 HoemBpu 2026 roauHa (AaTyM Ha bakTypa), Kako M CO perMcTpvparbe Ha amapartoT U
oTmeuaTyBahe Ha cepTUdrkaToT mpeky www.bosch-promocii.mk Bo pok oa 30 aAeHa 0A AaTyMOT Ha KyTyBarb€e Ha
anapaTtoT, KAMEHTOT A0bKBa HeCcrAaTHO TPOMOTUBHO 3-TOAMLLIHO TIPOAOAXKYBAHE Ha rapaHuujaTta.

5. TlapaHumja

5.1. Bapararta LWTO He ce omndaTeHN CO AEAOKPYroT Ha TIPOAOAXKEHATa rapaHuMja, Kako M Apyry bapara —
0cobeHo OHWE BO OAHOC Ha HAAOMECT 3a OLUTETYBAHE KOE Ce CAYUMAO HAABOP OA armapartoT — He ce omndaTteHu
CO TIPOAOAXEHATa rapaHuMja.

6. PewaBame cAyuaj Ha rapaHTHO H6apame

6.1. CepB1CHUTE YCAYTH Ce U3BPLLYBaaT BO TEKOT HA PabOTHOTO BpEME Ha OBAACTEHUTE CEPBUCHWU TEXHUUAPH Ha
BOSCH.

6.2. Tlpy HapauyBarbe Ha rapaHTHa TOTIpaBKa, KAMEHTOT € AOAXEH Aa M obesbean WHOpPMaUMWUTE KOMU ce
HaBEAEHW Ha TIAouYaTa CO HasMB Ha TIPOM3BOAOT. AOMOAHUTEAHUTE MHOPMALMKM Ha TIAOYaTa CO HA3WB Ha
TTPOM3BOAOT, KAakO M TIOAOXDATa Ha MCTaTa Ha arapaToT Ce AOCTalHW BO YMaTCTBOTO 3a yrnotpeba WMAM Ha
www.bosch-promocii.mk.

6.3. Ha AeHOT Ha mompaBkaTa, Ha YBMA Ha OBAACTEHMOT CEPBUCEH TexXHWUap, KAMEHTOT € AOAXEH Aa To
0be3bean cepTUUKATOT U OpUTMHAAHATa akTypa.

7. OctaHatv oapeAbu

7.1. OBUE YCAOBU EAMHCTBEHO Ce TIPMMEHyBaaT 3a TPOAOAXEeHaTa rapaHuuvja op BOSCH Bo pamku Ha
AENOKPYroT Ha TpoAaXHaTa kamrmarba ,,Bosch Bu moaapyBa: 5 6e3rpvxHU roaAuMHW.”, Koja Tpae oA 1 ampua
2026 roarHa Ao 30 HoemBpu 2026 roauHa.

7.2. 3aKOHCKUTE 0ApeAbM Kou oTcTamyBaaT, MAM Ce BO CTPOTMBHOCT, W/MAM ja M3MeHyBaaT WU AOTIOAHyBaaT
TEKOBHaTa TPOAOAXKEHA rapaHuMja, eAMHCTBEHO Ke 6MAAT BAaAMAHM AOKOAKY MCTWUTE Ce U3TOTBEHM BO TMCMEHA

dopma.
7.3. AoroBopHUOT oaHocC omery BOSCH u KAMEHTOT Ke buae peryAmpaH criopea 3akoHuTe Ha P. CAoBeHuja.
7.4. HapnexHoCTa 3a KakoB BUAO CTTOp LUITO MOXE Aa HacTaHe TioMery kKAneHToT U BOSCH ce yTBpAyBa criopea

MECTOTO Ha XMBeeHe Ha KAMEHTOT. KAMEHTOT MMa MpaBO Aa TIOBeAEe CyAcka mocTtarika npotuB BOSCH tmipea
HAAAEXEH CyA COFAACHO perucTpupaHoTo ceamwte Ha BOSCH.
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